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The fear of risk has stopped
me taking positive action In
my work
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Setting the scene

The Couple

T (man) & C (woman)

Rough sleeping on/off for 20 years
Complex physical health

Complex alcohol and substance use
issues

T physically, emotionally, financially
abusive

Multiple MARAC referrals

T spent time in custody for abuse
DVPOs breached daily

All providers unwilling to house
together



Housing System DVA System

 Focus on ‘single’
bedspaces -
couples cannot be
housed together

e Housing providers
reluctant to take on

risk of DA

e Hostel workers
don’t feel confident
working with DA

e Engagement
criteria

e Support survivours
toleave

* Not always
comfortable with
complexity of MD

 Not comfortable

working alongside
perpetrators

e Traditional ideas of
safety

e Engagement criteria



Assertive outreach team
advocate for C& T to be
housed together. Safe
Space don't support idea.

SS and Outreach team meet with
commissioners to support their
understanding of risk.

QOutreach team start
conversations with couple
about being housed together.

Couple stayed almost 10
months then placement ended
but relationships where in
place to move forward with
Housing First,

DVA continues and
has significant
impact on team/
other residents

Many successes -
used beds regularly, C
starts to report abuse

more consistently, both
improved health

Another hostel
C&T identified W|thttwo
accommodated in Hcom':urr:_n
hostel for 5 | ousmgt Tt
— placements as a

Commissioners onboard but unsure
A
how to progress. \F:Q\\Vf)
~ /
N
Covid -JV
impacts work

C&T consistently asking
to be housed together.
Rejected as an option by
all services.

Working group set up to support
a piece of work around how to
safely support couples in the
hostel system. SS leads on a
development of a toolkit and a
process of shared responsibility
across services.

Very serious incident of
DVA. SS recognises
repeat pattern.

C&T identified as
couple to pilot new
approach with

2014 2018 2019 2021

SHP develop the ‘Confidence
in Complexity’ work

SS hold numerous
learning events to
support hostel
managers around
managing risk/safety -
lots of resistance

T evicted for DVA

both sleep rough for a

further 6 months.

Hostel agrees to take
on the pilot

2022

move on option.

Additional training for
new hostel team, better
joint working

2024

Couple move into
thier own flats

2025






REFLECT AND DISCUSS

What resonated?
What feels difficult or challenging?

How does this relate to your partnership work?

As a group, write down one question that
you'd like to put to the contributors.






After this conversation, | feel
more confident re-thinking risk
within a multiple disadvantage

setting
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Free resources for you to access

Working effectively with Guidance and

survivors and Couples Housing First recommendations for

perpetrators of domestic Feasibility Study Housing First and

abuse in homelessness supported housing

settings guidance for providers responding to

frontline staff perpetrators of domestic
abuse accessing their
services

To book a one day in person workshop on 'Confidence in Complexity: Working effectively with survivors
and perpetrators of domestic abuse in homelessness settings' contact lcampbell@shp.org.uk
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