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Speaker Notes

Introduce myself, I-SPHERE, main focus of recent work.
Invited as a key author or co-author of 3 major reports on complex need (‘Hard Edges’) in 2015 (England) 2018 (Scotland) and 2019.(Gendered perspective) [and influential predecessor Multiple Exclusion Homelessness (MEH) study.
My role in those studies was primarily quantitative, as it remains in our key regular studies, the Crisis Homelessness Monitors and JRF ‘Destitution in the UK’. 
I will refer in a few moments to data from these studies, but more generally I will reflect on key findings from those earlier studies, the value of qualitative research alongside quant, what has changed, the direction of travel but also the very mixed picture of what appears to be happening, and the patchiness of developments in terms of data..  
Key headlines from studies
· The size of SMD group(s) – narrower vs broader definitions (3D vs 5D)
· The ‘cost’ to public services of these groups (maintaining & reacting, not fixing)
· Geographical mapping of the issue (uneven incidence, poverty, de-industrialisation)
· Relationship back to adverse childhood experience (ACEs)
The methodology I would characterize as ‘triangulation’ of datasets centred in each domain but with markers for the other domains (not literal data linkage)
Qualitative accounts, esp. from service users and notably from front line workers, were really powerful. (esp. Scottish study)
Policy Impact (?)
A very mixed picture.  
In England, significant initial interest, esp. from NGO sector but some pick up (esp. of cost issue) mooted in England – but Covid washed it off the agenda. 
In Scotland, take-up by multiple parts of Scottish Government and NGO sector was remarkably positive. Although Covid also distracted everybody for a couple of years, one can see some strands of policy being pushed, and strong initiatives in some areas notable Glasgow (mention recent meeting)
In Wales, I noted considerable interest and follow up in terms of e.g. Psych Informed Services. Also, Wales was wise/fortunate to have retained supporting people budget, rather than letting it decline by 80% as in England. 
Positive policy developments
Housing First, perhaps the clearest, and also a well evidence-based approach; but numbers have not built up enough, issues with supply of suitable housing units, and what to offer the less acute cases
Homelessness Prevention, strengthened by legislation at different dates in UK countries (Scotland just going further)
Individual Placement & Support employment approach, also well-evidenced
Domestic Violence and Abuse (DVA) has generally come into the definition alongside the original 3 – recent legislation, stronger homelessness duties and varied solutions
Psychologically Informed Services
‘Sticky’ case working (back to Social Work in the full sense)
Complex need service specialism, where pressures large (e.g. Glasgow)
Concerning picture on numbers affected
Notwithstanding the above, there is evidence from some sources which suggest numbers have increased substantially
· Destitution in the UK Survey (DUKS) suggests size of SMD group using crisis services has risen by between 75-115% over period 2019 & 2025 (autumn) [provisional]
· Core homelessness estimates up by 42% (same period) with RS up by 83% [DUKS is probably best PIT measure of RS in UK]. Half of Scottish LAs have declared housing emergencies, and several really do have one. 
· Just looking at some of the charts on substance treatment, prison populations, Mental Health, they all seem to be heading that way [some are affected by capacity of services, e.g. substance treatment, prisons; some by greater awareness and focus, e.g. DVA]
Concerning picture on availability & quality of data
Disappointingly slow progress on administrative data access and linkage
HCLIC (homelessness) data linkage – attended meetings about this years ago but not clear it has progressed [ cohort data are in ONS SRS and I have used but slow bureaucratic process) 
Some data previously used no longer accessible in the same way or at all – scandal of Supporting People data being thrown away.
Took DWP 8 years to link admin data on benefits to FRS (our main poverty etc survey)
Increasing doubts about accuracy of many of the main official surveys e.g. LFS/APS, UKHLS (attrition). Leading to sacking of head of ONS Prof Ian Diamond. 
We did a pilot study for ONS/JRF in 2018 on ways of improving coverage of ‘non-private household populations’ but no real follow-up  due to Covid again. 

